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Position Description 

	Position title:
	Senior IPC Manager
	Date:
	November 2025

	Reports to:
	Chief Nursing and Quality Officer
	Department:
	

	Number of reports:
	Direct: 2
Total (include indirect): 
	Location:
	National Support Office

	Delegated financial authority:
	
	Budget ownership:
	No



	Our Organisation  

	
At Southern Cross Healthcare, our vision is to help people live their best lives by reimagining healthcare.  

Across our nationwide network, we combine the skills of more than 4,000 people including nurses and anaesthetic technicians, working with specialists, surgeons, anaesthetists, and allied health practitioners. 

As New Zealand’s largest private provider of healthcare, our strong “for purpose ethos” and through being recognised as one of New Zealand’s leading and most trusted brands, we are poised to amplify the delivery of healthcare services like no other.





	Vision  
	Purpose

	Our vision is for what we aspire.

To help people live their best lives by reimagining healthcare.

	Our purpose is why we exist.

To advance the provision of quality healthcare in Aotearoa New Zealand. 

	Values and Behaviours

	Care First:  We bring our whole heart to work, We treat everyone with equitable care and respect, We take pride in everything we do

Better Together: We actively seek out different perspectives and experiences, We build genuine connections, We lift each other up 

Pursue Excellence: We embrace fresh thinking in the constant pursuit of excellence, We challenge ourselves to think differently, We turn ideas into action through consistent mahi. 



	Role Purpose

	The Senior IPC Manager provides leadership of SCHL Infection Prevention and Control (IPC) Program, ensuring the highest standards of patient safety and quality care across the network. This role is responsible for developing and evolving IPC policies, programs, and initiatives in alignment with legislation, sector standards, best practice guidelines, and the SCHL business plan.
The position leads national IPC quality improvement projects, monitors compliance, and manages risk to prevent healthcare-associated infections. Acting as a subject matter expert, the Manager provides timely advice on emerging threats, supports hospital IPC teams, and fosters collaboration across departments and external agencies. Through education, communication, and governance, this role drives a culture of continuous improvement and ensures consistent application of IPC principles in all aspects of service delivery.



	Key Relationships

	Internal
· CNQO
· Head of Clinical Practise
· Head of Clinical Learning and Development
· Head of Quality and Clinical Governance
· Quality and Clinical Compliance team
· Clinical Learning and Development team
· Senior Leadership Teams
· NSO resource teams
· Hospital general managers and clinical staff
· Joint venture CEO’s and clinical staff
	External
· Te Whata Ora
· Nurses Council 
· NZNO
· ANZCA
· ACIPC
· IPCNC





	Key Accountabilities

	Leadership & Program Development
· Lead and evolve the Southern Cross Hospitals Infection Prevention and Control (IPC) Program in alignment with: 
· SCHL business plan
· Legislation, sector standards, specialty group guidelines, and best practice
· External improvement programs and IPC forums
· Provide strategic and operational leadership for patient-focused IPC initiatives.
· Project manage national IPC quality initiatives (e.g., anti-staphylococcus bundle).
· Maintain currency and usability of SCH IPC content and resources.
Policy, Standards & Compliance
· Develop, implement, and review IPC policies and procedures to meet regulatory requirements and industry standards.
· Ensure adherence to all relevant legislation and sector guidelines.
· Provide timely alerts on emerging microbial threats, legislative changes, and sector practice updates.
Monitoring, Reporting & Risk Management
· Coordinate national audit and monitoring programs for IPC compliance.
· Lead IPC risk and quality management, including: 
· Event assessment, severity analysis, and systems review
· Monitoring and evaluation of improvement actions
· Ensure timely reporting and escalation of IPC issues.
· Provide IPC content for quality reporting to clinical governance committees, using data visualization to support decision-making.
Education & Professional Development
· Develop and deliver IPC education programs, including: 
· Staff training on infection control measures (hand hygiene, PPE)
· Online modules and orientation for new IPC appointments
· Plan and lead network IPC workshops.
· Support IPC nurses’ professional development and mentoring.
Communication & Stakeholder Engagement
· Provide expert commentary for internal communications, media statements, and external agency responses.
· Communicate IPC updates and initiatives to staff, management, patients, and families.
· Employ co-design principles to develop fit-for-purpose content tailored to consumers and healthcare teams.
· Ensure patient-facing IPC information (e.g., website content) is current and accurate.
Collaboration & Committee Leadership
· Coordinate Southern Cross Hospitals National IPC Committee (NIPCC) meetings.
· Build effective relationships with internal teams, external agencies, and sector networks.
· Promote early inclusion of IPC expertise in service delivery, procurement, facilities, and worker safety projects.
· Provide IPC expertise to network projects (e.g., sterilisation services).
Incident Management & Continuous Improvement
· Lead investigations and root cause analyses for infection-related events and outbreaks.
· Implement preventative measures and share learnings from internal and external sources.
· Stay informed on patient experience feedback and integrate insights into IPC improvements.

	
Health, Safety and Wellbeing
· All employees are responsible for complying with health and safety policies and procedures.
· You are responsible for your own health and safety while at work and ensuring that your actions or inactions do not put others at risk.
·  Identify, report and self-manage hazards where appropriate.
· Ensure that you complete early and accurate reporting of incidents at work. 
· Participate and co-operate for shared health and safety responsibilities. 
· Actively participate where improvements to health and safety at SCHL can be made.

Equity, Cultural Safety and  Diversity, Equity and Inclusion (DEI)
· Uphold Te Tiriti o Waitangi obligations through culturally safe care and respectful engagement.
· Partner with Cultural Advisors to embed equity principles and implement Pacific Peoples Strategy.
· Honour diversity by acknowledging and respecting others’ spiritual beliefs, cultural practices and lifestyle choices as evidenced in interpersonal relationships.
· Seek opportunities to include diversity, equity and inclusion practices in everyday work.
 
Commitment to Environment, Social and Governance (ESG)
· Engage in sustainable practices whenever possible.  Try to reduce the environmental impact of your work and take an active role to initiate change to meet Southern Cross' ESG (Environmental, Social and Governance) commitments. 
· Actively engage to improve your knowledge regarding sustainable practices whenever possible.




	Role Requirements

	Experience and skills desirable:
· Strong knowledge of infection control best practices, regulation and guidelines.
· Demonstrated commitment to cultural safety and equity in care delivery.
· Demonstrated success in leading national-level initiatives, influencing stakeholders, and driving organisational change.
· Strategic leadership experience in a complex organisation.
· Excellent facilitation, training, and capability-building skills.
· Strong relationship-building, diplomacy, and communication skills.
· Strong digital skills 
Competencies
· Strategic Thinking: Ability to align initiatives with broader organisational goals and long-term vision.
· Relationship Management: Skilled in building and maintaining trust-based relationships with diverse stakeholders.
· Evidence Based Practise:  Advanced knowledge including health regulations and accreditation standards.
· Communication & Influence: Excellent written and verbal communication skills, with the ability to influence at all levels.
· Problem Solving: Proactive and solutions-focused, with the ability to navigate ambiguity and resolve issues effectively.
· Resilience & Adaptability: Comfortable working in fast-paced, evolving environments with competing priorities.

	Education and qualifications required:
· Registered nurse with current practicing certificate
· Certification, post graduate diploma or Masters in infection control
· 5 years’ experience in infection control within a healthcare setting.










	Personal Attributes 

	Human Centred Leadership
· Empathy
· Adaptability
· Connection

Performance Coach
· Accountability
· Engagement
· Collaboration
	Change Enabler
· Execution
· Energy
· Contribution
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